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QUALITY POLICY

“To delight and surprise our customers through a strategy of continuous improvement and teamwork:

Lazzerini is dedicated to establishing the highest industry standards

for quality, value, service and technology... relentlessly advance”

The foundation for achieving our commitment is based upon:

» Recognizing and understanding the requirements of our internal and external customers;

e Developing and implementing processes for Design, Engineering, Manufacturing, Administration and
Quality that support the elimination of waste and the prevention of problems; and

» Effectively utilizing the creative talents of our employees and suppliers.

o Relentlessly
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